Risk Assessment and Protocol for Accessing the Health Services at GP practice

Guidance

This guidance is created for when a GP surgery, a care provider or family who support a
person with a learning disability identify possible triggers of agitated behaviour for that
person which impacts their ability to safely accept and tolerate healthcare.

For some people it is hard to understand changes and they may only be able to express this
fear or agitation through behaviours which put themselves and / or others at risk of harm.
These may be everyday changes e.g

e breaking usual routine to go to the GP for an appointment

e Having to wait and not understanding what they are waiting for and why.
These could be health changes e.g.

e Feeling unwell and not understanding this change in feeling

e Having pain and not being able to explain it.

If the person is known to express fears, anxiety and pain through behaviours which could
pose themselves or others at risk of harm, then it is essential that the person, those that
support them and the GP practice work together to complete this Risk Assessment and
Protocol for accessing healthcare.

This must then be flagged on the GP system and clear in their Purple Folder as well as be
followed by the people who support the person to ensure that they are supported to NOT
be put in a situation where they may express their feelings through behaviours that put
themselves or others at risk.

STEP ONE Action for GP practice

1. If you identify anyone on your patient Learning Disability register who you know to have
behaviours that can put themselves or others at risk, then ask the people who support them
to complete the Risk Assessment and Protocol and Liaise back with the relevant practitioners
in the surgery to confirm the plan.

STEP TWO Action for people who support the person

1. If the GP identifies someone who requires a risk assessment and protocol for accessing the
GP
OR if you identify someone you support who requires this, then complete the document

2. Ensure you discuss with ALL the people who support the person and collectively agree the
most appropriate plan of support and complete the document. Liaise back with the GP
surgery to confirm the plan

3. Ensure this is always followed by those supporting the person with accessing healthcare.

STEP THREE Action for Surgery and The People who support
1. If, between the surgery and the people supporting the person, you are unable to reach
agreement of a plan that reduces the risk and provides a protocol of response if the
persons behaviours do escalate in the health setting, then make a referral to Community
Learning Disability Nurses to support with assessing the risks and creating a plan that
enables health care to be achieved by the surgery.
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Known Behaviours
that pose a risk to
self or others

[be as specific and
descriptive as
possible]

Signs they are
becoming agitated
and need time out
to calm

[be descriptive of
exactly what this
looks like]

Know Triggers in
the hours before
the appointment -
Things that are
likely to make this
risk more likely
hem to

Known Triggers
that could cause a
sudden change in
their behaviour at
the time of the
appointment
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The Protocol for
reducing the risks
but ensure health
care is achieved

The support plan
should behaviours
escalate and pose a
risk to themselves
or others
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